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Global confidence recovers slightly (+0.3%) ïremains 28% lower than 2018



Chart ranks countries by the level of confidence the leaders have



Confidence by Region



The level of topic engagement among leaders

Å 5 of top 7 are employee related

Å Impact and role of media still high

Å Upskilling and reskilling retains highest 

engagement level 



June 2020 Worldcom Confidence Index by topics 



%age change of the levels of confidence in topics from May to June 2020 

Å Confidence in all topics has decreased by between 1% and 7%

Å Sustainability issues sees the biggest fall

Å Corporate image and brand reputation saw the third largest 

decline in confidence ïdown 5% 

Å Confidence in using technology to collaborate and innovate saw 

the fourth largest fall. Perhaps this points to employees 

beginning to struggle with lack of face-to-face contact 

Å Financial and economic influences on success also saw a 

decline in confidence. This topic is now a topic of concern at #18 

on the Index



Leadersô engagement level for audiences



June 2020 Worldcom Confidence Index by audiences



%age change in the levels of confidence for audiences and leadersô ability to handle them 



Topics with above Global WCI 
scores ïby country 

Listed from highest to lowest 
WCI score














